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Design Objectives G200
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Subscribe Process

o Use email and password to continue on to credit card entry / next step

o Nurture and guide users o Industry standard field validation
during the sign up process

* Increase Subscription Rates

o Add verification email message (click link to complete sign up)

* Increase Subscriber Retention o Modernize CC entry form / include AmEx & Discover

* Integrate Best-of-Breed practices o Simplify streaming service by giving every customer free-trial no matter what plan level
into FUNimation sign up process o Dialog Messaging

e Create barriers to the Cancellation = Show subscription cost throughout the sign up process
Process = State cancellation policy (can cancel at any time)

= Consolidate terms of use and cancellation text

* Changes to the Subscribe/Cancel
process are problematic as they

o Touch the User Account Area

=  Consolidate TOU, privacy policy & age-gating into one acknowledgement (check box)
o  Send confirmation email with order details & links to apps

o Logicallyimply changes to o Redesign Subscription page

website log in header area o Redesign Welcome landing page (concise messaging)
o Logicallyimply changes to the o Lead users to personalize their account
change subscription flow

o Have tointegrate with existing

change subscription level panels Cancel Process

o Have to integrate/communicate o Dialog Messaging
with NetSuite = Show exact date when free-trial will end
o Dictate changes to the = Offerlink to FAQ/ Help Center/ Contact Us for questions
subscription marketing page(s) = (Createactionto finalize cancellation process (terms of cancellation checkbox)
o Need to drive the user to fully set o Create Barriers to Cancelling
up their account in the system = Offerother options; Put accounton hold, ‘changed my mind’, downgrade to free account
o  This WILL HAVE TO BE REDONE = QOptionto restart subscription at anytime during free trial period
upon FUNimation 2.0 = Video “Don’t Go” as cutesy marketing ploy

= Add cancellationsurvey that looks required but is optional

- Offer promo code for xx% off of merchandise
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Flows — Sign Up

FreePass
o Sign up to Watch or Sign Me Up Now Link
o Sign Up Screen #1
o Choose FreePass
o Click Continue
o Create email/pwd
o Click Create Account
o Verification Notification Page
o User clicks link in email

o Welcome Page

10/15/2016
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Paid Flows

Proprietary & Confidential

Sign up to Watch or Sign Me Up Now Link
Sign Up Screen #1

Choose Pass Category

Click Continue

Create email/pwd

Click Create Account

Select Duration Page
=  Marketing copy to promote the tiers

Select Duration
Page Expands to show payment area

Select Radio Button Option and page expands to
show payment area

Fill in fields, then click Sign Me Up
Processing starts

Verification Page

Welcome Page




Web Page Banner Changes

Subscribe / Login Area
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Web Page Header Changes

A Web Page

4:] c> 4 {:} { hitpedv
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FUNimation

Shows  Simulcasts Pre-COrders

STREAM

SHOF DISCOVER

Mew Releases News Forum

Sign Up To Watch

=

Bign Up To Watch

Gizo0
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Two Buttons: “Sign up to Watch”
and “Log In” in web page header

* Remove ‘pop up’
account/login
area/interaction

* Use Dialogs for login

* Use directed links to user
account area

* Change CTA for subscribe to
“Sign Up To Watch”

* Break up the existing Log in
/ Sign up tabbed dialog



Web Page Header Changes

A Web Page

<3 C> X {} { http://

FUNimation

Shows Simulcasts  Pre-Orders

STREAM

New Releases MNews Forum

SHOP DISCOVER

Sign Up To Watch Log in

- Free and Paid Accounts
- Three Levels of Video Passes

- Two Weeks Free Trial

—

- Cancel at Any Time

Sign Ma Up Nowl

Sign Up Te Watch

Gizo0
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Hovering over “Sign Up
to Watch” exposes
enticement and another
sign up button. Text TBD

“Sign Up To Watch” and
“Sign Me Up Now!”
immediately takes user
into the sign up /
purchase flow and
bypasses the sign up
entry landing page.

Log in and Sign up will
now be TWO different
pathways with no tabbed
dialog



FUNimation Log in

Log in to FUNimation
Email

miarketing stuff

marketing stuff

=l

Don't have an account?  Sign up o walch

Log in is now a modal
over the page as shown
to the left

Contains link to retrieve
password

Contains link to start the
Sign Up process



FUNimation Post Log In

A Web Page

O C> X {} { http://
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FUNIimation STREAM SHOP DISCOVER & Ve hame
Shows Simulcasts Pre-Orders  MNew Releases News Forum Text t&Kt[Q search } !
E 21
| = = |
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Post Log in the header
display user
icon/avatar, User
Name and drop down
indicator



FUNimation User Account G200

A Web Page

A0 X {3 Ger ) €

User Account drop
down contains all

items to clear up user

FU N'matlon STREAM SHOP DISCOVER a User Nome Irtnitsdirection in a static
is
Account
) They include the
Shows Simulcasts  Pre-Orders  New Releases News Forum v i
&% User Name Log out following:
F * Change
E Subscription Level FreePass  Change Subscription
* Manage Account
E My Account Manage * Change Profile
* Invite a Friend
E My Profile Ll * Goto Video Queue
IE Invite a Friend Invite * Goto Video History
* Goto FAQs
E Video Queue iew » Track orders
*  Mail
E Video History Manage * Logout
] raae Get Help
E My Crders Track
E Mail Bead
EETTIE ™
Format:

L =] Icon, Label, Link




Sign Up Flows
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Main Page Logic and Section — Interactions and conditions ﬁlEZDD
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FUMimation Logo / branding [ tag line

PAGE SECTIONS

Plan Comparissn [ Chooae Plan Section
Collapses when User completes "Create Account”
Can be expanded cpen again when user aelects "edit' from subseription duration page

Create Account Section

Expands cpen when user clicks "Continue”

If user = FreePass then if User chcks "Create Account® show spinner diamiss page & show Verification Netification Page
System sends email o new user wi link to activate account

If uaer=PaoidPass then if user clicks "Create Account"expand to show Selection Duration Sec & collapae Create Acct Sec

Select Duration Section
Selecting a radio button expands section to nclude Payment Saction

Selecting "Edit” link expands PFlan Comparigon [ Choeose Plan Gection

Payrnent Page Saction
Payment fields have field level validation w/feedback
CiC fields auto detect CC type when numnber is enterad
"Sign me Up" initiates CC validation - ahow apinner
Upan Yalidation the whole poge dismisses and Yerification Matification Page is displayed
System sends email to new user w/ link to activate account




Sign Up Screen 1 (all flows) ﬁIZDD
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After clicking “Sign Up To Watch” “Sign Me Up

L Mt Cogrer vty oot Now” the user is taken through the nurtured sign

up process which is a series of web page

We have something for everyone expanding/contracting sections(preferably) that
Every paid subscription starts with a two week FREE TRIAL! then direct to the Welcome Page after
Dowmgrode; upgrade o cancel ot any time completion.

Select Poss Coregory (you will choose duration later on)

FreaPass GubPaas All-AzcassPasa .
* Selection of a plan occurs when one of

the three boxes is clicked

Price af week free trial d Always Fi As bow as $3.33 Aal $4.99 2 manth . - .
e i e ol et T o ke skl i - = *  When Continue is clicked that selection

Limited Anime w/ video Adgs* v ¥ L determines the population of the next

* On click of box the background goes to
Al Subtitied Aniome simulzaats no videa Ada® . v v a darker color and the black text turns
Al English-Dubbed Anime* X X ¥ to white; other affordances of ‘being

- selected’ can be used as well

FUMimataon Brogdcast Dubas » X "p" .

* User can click back and forth freely
Exclusivét Videa Extraa X X v \ * On click the items underneath the
Device Stréaming Lear More Limited Subtitied Orly v \ selected box Bold (V mark and any text)

* Upon click of “Continue” go to next
HD wihviarg: cssesl bl X Subsithed Oy ¥ \ .

slide

Mo Video Ads® % Subtitled Orly Ul \ * Sign Up Defaults to “All-AccessPass”
Y ey ; v 7 . The list to the left needs jco pfalred down

* List can be augmented with links to
Fléam ol ST X L v popup overlays to do more marketing...
1 Monsh Price Always Free $4.95 8795
8 Pt et Al Froy gas s This list should be pared down, if possible
12 Monkh Price Almays Free $39.495 $59.95

Dy MEGhY WO cRRCaimeT SIUMT i MEpal STt and S0 fo EXBLN ¢ amd 0 NN 15 FAD and Mo Facs e aboul B [0 IVEE Wes oF NS Fodd

> Hidden / Transparent Accordion Areas




Sign Up Screen 1 (all flows)

FlUMmatien Lege / branding / tag line

We have something for everyone
Ewvery paid subscription starts with a two week FREE TRIAL!
Dowmigrade, upgrade o cancal ol any tme

Be FNE e Sreemng 5o & 8 polie 0
00 o s popuier dewions ind omoales

B Meyiren

4 iPhone

12 Month Price

Seleat Pasa Cabegary (you will choose duration laber §

Al

A low

‘AccassPass

oo $4.99 o month

v

| e ] | ] | | |

$4.95

§7.95

$12.55

$19.95

$34.95

$59.95

Eida W g iRk sl and epal Sru amd * st o ENplsn ¢ and g BNk I3 FAG and Mo pads e aboul Beo o Ives g

B ol sk

GIiz00
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“Learn More” associated with “Device
Streaming” brings up a modal. Modal look and
feel depends on art direction but the modal
should include the information show in the
example.



FuUMimation Lego / bronding { tag line Ign Up Screen 1 (a” ‘?:G—'_IZDD
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We have something for everyone OWS)

Every poid subscrption starts with a TWO WEEK FREE TRIAL!

Dowmigrode, upgrade or concsl of any tme
Selact Poss Cobagory (you will choose durakion lobér on)

FreePass SubPass All-AccessPass
* Upon “Continue” click, the “Continue”
button disappears and the page
Limited Ani ideo Ada®
it il ¥ \d ¥ expands down to expose the “Create
Al Subtitied Anime: no video Ads® X v v your account to get started section”
All Sustitied Aniome simulcasts no videa Ads® X v ) * User is presented with email address
AN Ervglisk Dubbd Animg® - " z and password fields
- *  We will NOT be using ‘create a user
FUhimation Broodcast Dubs X X v . ., . .
name at this point’ that will come with
Ewchusive Video Extras ¥ X f
account set up
Devioe Stréaming |ygm iorg i Bublititd Only v * Field validation will be performed and
HD whvare: oveilabies X Subtitled Orly ¥ feedback presented by green check
No Video Ads® ¥ Bubtited Ony v marks and error indicators and
messages
Exclusive FUbmation Fonum X ¥ v g . .
* See next page for validation pattern
FlUMimation Store Promotions X X ¥
1 Month Price®  recuring mondy charga) Abways Free $4.95 3795
3 Month Price®  frecarming uariedly chorgs) Alwoys Frée $12.95 $18.95
12 Month Price® {meceming yecry sharge) Always Free $39.95 §59.95

Vada peca poda decioimer slulf and Mgl STw and * st o Expian * and o ink &5 FAD and Mo kods Food aboul bwo [0 TVee ines of pads Foda

Create your account to get started:

L |
l ] X

Poaaword réascn why # foled, yodo yada

Create Account

Yada yada privacy policy, terms of service, legal stufi I

L "By clicking 'Create Account’, | acknowledge, yada yada ]—) Hidden / Transparent Accordion Areas
terme & agreements, TOS, etc ete yada yada




Sign Up Screen 1 Field Validation (all flows) ﬁ'EZDD
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Create your account to get started:
Email Address
L | v

Paasword

L ] X

Pasaword regaon why # deled, yoda yoda

Yada yada privacy policy, terms of service, legal stufi

=== Hidden / Transparent Accordion Areas

e User is presented with email address and password fields

¢ We will NOT be using ‘create a user name at this point’ that will come with account set up

* Field validation will be performed and feedback presented by green check marks

¢ Errors will be represented by a red ‘X’ with text telling user why their entry failed and allowing them to
go back and correct and continue



Verification Notification (free pass only) @IEZDI:]I;I

* If User has chosen “FreePass” on Sign Up Screen 1
* Goto Final Step in “FreePass” sign up process
* Email verification instructions

FUNimation Loge / branding / tag line

One More Step ...

You have signed up for the FUNimation "FreePass" subscription

Check your email for the verification link for your subscription.
You must click the link provided in your email to complete the subseription process and continue with account setup

Remember you can upgrade or cancel at any time by visiting your Account Page..

| Back To Home Page I

* Once user clicks link in their email to verify their account, they will be taken to the Welcome Page
* Email should include

* Validation Link

* Marketing verbiage

* Links to streaming apps for all supported products

* Text on how to cancel at any time

* Etc



Welcome Page (all flows)

FUNimation Loge / branding / tag line

—

Personalize Account l

Start Watching Now l

Gizo0
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Welcome Page is what is shown
when user validates from link in
their email

Welcome page text to be
provided by writers

Welcome page should include
links to get FUNimation apps
Start Watching Now button
takes user to the Streaming
Home Page

Back to Home Page takes user
to website Home Page
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Paid Flows

o Sign up to Watch or Sign
Me Up Now Link Vv

o SignUp Screen #1V

o Choose Pass Category vV Select a duration for your SubPass subscription: cdit
o Click Continue Vv Costs only apply AFTER your two week FREE TRIAL

FUNimation Logo / branding / tag line

. You can upgrade or cancel at any time
o Create email/pwd Vv B et

o Click Create Account v O1Month $4.95 O3 Months $1295  O12 Months $39.95
o Select Duration Page 21% Off the Menthy Rate That's $3.33/menth
Section &

" Marketing copy to
promote the tiers —

o Select Duration \

o  Page Expands to show Hidden / Transparent Accordion Areas
payment area

o  Select Radio Button Option
and page expands to show
payment area




Gizo0
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Paid Flows
° Sign up to Watch or Sign FUMimation Loge / branding / tag line

Me Up Now Link Vv
o Sign Up Screen #1V

Select a duration for your SubPass subscription edit
You will be charged enly AFTER your two week FREE TRIAL ends an (date)

o Choose Pass Category Vv ¥ou ean upgrade or cancel at any time

. . Marketing copy area
o Click Continue v O1Month $4.95 O3 Months $1295 @12 Months $39.95
o Create email/pwd Vv 21% Off the Monthy Rate That's $3.33/menth

o Click Create Account Vv

o Select Duration Page Vv
= Marketing copy to ® =) - m -1 (@] PayPaf Why do you need this information?
promote the tiers

marketing legal yada yoda

. Card Nurnb-er Your credit card will not be
e} SeleCt Duration Vv «charged until the end of your twe
[ 5329 5620.. e |v week Free Tra

o Page Expands to show
payment area < - Ll

o  Select Radio Button Option |Month ]v' |Da'_-' ‘v' Year v
and page expands to show
payment area <

What's this?
o Fillin fields, then click Sign yada yada CCV
text

Me Up

o Processi ng starts After your two week Free Trial, you will be charged $xxxx. You can cancel at any time.

cev

° Veriﬁcation Page By clicking "Sign Me Up" | agree to the terms and conditions yada <lnk>

o Welcome Page I Sign Me Up I

PayPal sends to PayPal site; after completed must redirect back to verification notification page and trigger
email to be sent to subscriber

CCfield is intelligent, detects card type off of first 4 characters

“Sign me up” starts the processing

“Edit” link expands the page above that section to show all plans available chart that’s on page 1 of sign up
process; any changes the user makes updates the subscription name and cost per timeframe in the
subsequent sections



Paid Flows

[¢]

Sign up to Watch or Sign
Me Up Now Link Vv

Sign Up Screen #1 vV
Choose Pass Category vV
Click Continue v

Create email/pwd Vv
Click Create Account Vv

Select Duration Page Vv

. Marketing copy to
promote the tiers

Select Duration V

Page Expands to show
payment area V

Select Radio Button Option
and page expands to show
payment area vV

Fill in fields, then click Sign
Me Up &

Processing starts
Verification Page
Welcome Page

Gizo0
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FUNimation Loge / branding / tag line

Select a duration for your SubPass subscription edit
You will be charged only AFTER your two week FREE TRIAL ends on (date)

‘You can upgrade or cancel ot any time

O1Month $4.95

O3 Months $12.95

21% Off the Monthy Rate

Marketing copy area
@12 Months $39.95
That's $3.33/menth

@me mpsg

O PayPal

Why do you need this information?

Card Mumbser

Ezq 5620..

el

Expiration Crate

|Month !vl |Dayiv|

Year v

cov

@ What's this?
yada yada CCV
text

After your two week Free Trial, you will be charged $xxxx. You can cancel at any time.
By clicking "Sign Me Up" I agree to the terma and conditieons yada <link=

I Sign Me Up I

marketing begal yoda yoda
‘Your credit card will not be
charged until the end of your two
weak Free Trial

PayPal sends to PayPal site; after completed must redirect back to verification notification page and trigger email to be

sent to subscriber
CCfield is intelligent, detects card type off of first 4 characters

“Sign me up” starts the processing
“Edit” link expands the page above that section to show all plans available chart that’s on page 1 of sign up process; any
changes the user makes updates the subscription name and cost per timeframe in the subsequent sections



—— GI1200
E

We have something for everyone ™M D I A
Evary pasd websonpion siorts with a two wesk FREE TRIAL!
Dosrgroos, weprods & tonsH = s ora

Caart Posa Cotgery (o =l ciwoes durmins beer o)

Edit Expansion

FresFass BubFass

“Edit” link

Prics rha oo =edd fres g gnde o cdmee- disgsn Pas ok by 3 §11% 2 ravk o e B4 el
expands the page b 7 r =
above that i it i e i e W ¥
SeCtlon to ShOW i Gt T BESTIIN 1O e AIE X L ¥
all pIans available i Eregiak-Cntboed St : . ¥
chart that’s on Flramor. redsn Duta e . ¥
page 1 of sign up Excratien ¥ieies Exicoa : : Y
process’ any Davics Sreemerg Leretmd raemmd ey W
changes the user e e ; [ v
makes Feo Wigma dawt : Sabemd Copy ¥
dynamically i ! ) z
updates the g : ' '

. . 1 Hores Froa Al P [ T #7as

subscription

3 Horel Frice iy Fras W3S |30 K]
name and cost

i Fareh Frics i Fa L Ep ] #5495

per timeframe in
the subsequent
sections

Select a duration for your SubPoss subscription s
Food sl b chargEe oy AFTER wour Ten sl FRLL TRIAL s or (Do)

fou L3N EDFE ¥ o - Oy e

Morksiing copy orsa

1 Monih $4.35 D3 Months 1295 D12 Monde $319
SRl OF da Howdy Sioie Tho's §1 1ravd

E:: B == I 1: PayPaf tﬂhnmwmrkﬂw‘

Ziord Sk

EEED =]y

Cxpeman s

[Ment  Jw] [cor]e] [vexr [u]

(=3

Whai's i

b poar e weah e Tl o el be cheorgd Buoan Vo oo sores ol ony iems
Dy o] “Sign e Un® | opres- o the METRE 3R SORSORG (o <.




Paid Flows

[¢]

Sign up to Watch or Sign
Me Up Now Link v

Sign Up Screen #1 Vv
Choose Pass Category v
Click Continue v

Create email/pwd Vv
Click Create Account Vv

Select Duration Page Vv

= Marketing copy to
promote the tiers

Select Duration V

Page Expands to show
payment area V

Select Radio Button Option
and page expands to show
payment area v

Fill in fields, then click Sign
Me Up Vv

Processing starts <
Verification Page
Welcome Page

G20

M E D I A

FUNimation Logo / branding / tag line

Select a duration for your SubPass subscription: edit

area

marketing legal yoda yoda

Your credit card will not be

prged until the end of your two
week Free Trial

\\ M IJ’

Spinner While Processing

AFLEF YOUF TWO WEER Fres THal, you Wil BE Charged Sxx xx. YoU con cancal ot any

By clicking “Sign Me Up" [ agree to the terms and conditions yada <link>

| Sign Me Up I

<link> prior to “Sign Me Up” button has additional text that is age gating in nature
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Verification Notification (Paid Passes Only) ‘GlEZDD

M D 1 A

Paid Flows

o Sign up to Watch or Sign
Me Up Now Link Vv

o SignUp Screen #1V

FUNimation Lege / branding / tag line

o Choose Pass Category Vv
o Click Continue v
o Create email/pwdV

One More Step ...

You have signed up for the FUNimation "<pass name=" subscription

o Click Create Account v

. Check your email for the verification link for your subscription.
o Select Duration Page Vv

. Marketing copy to
promote the tiers

You must click the link provided in your email to complete the subscription process and continue with account setup
Remember, you can upgrade or cancel at any time by visiting your Account Page...

o Select Duration vV Bock To Home Pugel

o  Page Expands to show
payment area V

o  Select Radio Button Option
and page expands to show
payment area v

o Fillinfields, then click Sign
Me Up V

o Processing starts V
o Verification Page <
o Welcome Page



Welcome Page (all flows)

Paid Flows

[¢]

Sign up to Watch or Sign
Me Up Now Link Vv

Sign Up Screen #1 V
Choose Pass Category Vv
Click Continue v

Create email/pwd Vv
Click Create Account Vv

Select Duration Page Vv

. Marketing copy to
promote the tiers

Select Duration vV

Page Expands to show
payment area V

Select Radio Button Option
and page expands to show
payment area v

Fill in fields, then click Sign
Me Up V

Processing starts Vv
Verification Page v
Welcome Page <

M

Welcome Page is what is shown when user validates from link in their email; clicking link opens new
browser window

Welcome page text to be provided by writers

Welcome page should include links to get FUNimation apps

Start Watching Now button takes user to the Streaming Home Page

Set up Account takes user to their “My Account” page to fill in name, user name, etc

G2

D

FUNimation Logo / branding / tag line

o

Personalize Account l

Start Watching Now l

00

A



Cancel Flow
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Focus of the Cancel Process Re-vamp

* Cancel Process
* Dialog Messaging

* Show exact date when free-trial will end
* Offer link to FAQ / Help Center / Contact Us for questions

* Create action to finalize cancellation process (terms of cancellation checkbox)

* Create Barriers to Cancelling

GIiz00
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* Offer other options; Put account on hold, ‘changed my mind’, downgrade to free account
» Option to restart subscription at anytime during free trial period
* Video “Don’t Go” as cutesy marketing ploy
* Add cancellation survey that looks required but is optional

* Offer promo code for xx% off of mdse

e Cancel Process is available from the user

accounts section

* Path
d My Account
d Manage Subscription
. Cancel Subscription
Changes to the Subscribe/Cancel process are problematic
as they
Touch the User Account Area
Logicallyimply changes to website log in header area
Logicallyimply changes to the change subscription flow
Have to integrate with existing change subscription level panels
Have to integrate/communicate with netsuite
Dictate changes to the subscription marketing page(s)
Need to drive the user to fully set up their account in the system
This WILL HAVE TO BE REDONE upon FUNimation 2.0

FUNIMATION  STREAM SHOP DISCOVER

Shows Simulcasts Pre-Orders New Releases Newrs Farum

FUNi Select @

cowhoy

Account  Site & Profile Settings

Overview  Gift Subscription

E2 Inbo
& Invite & Friend
B Manage Subscriptio

& Edit Account & Settings

Join Date: 09-02-2013
Last Activity: 06-17-2015

SUBSCRIPTION INFORMATION

Renawzl Term: Annually
Subscriber Status: Subscriber
Subscriber Role: All-AccessPass
Mext Bill Date: 07-20-2015
Paymeant hMethod: Visa

Billing Zip/Fostal Code: 75028

OPTIONS

Update Payment Method

Cancel 5uhscr||:th
Contact Us

Wiew the Subscription Terms of Use

SUBSCRIPTION FAQ

© What are the differences between each
Pass level?

@ canl change my Pass level to another Pass
level?

(] ‘Why do | need to set up a payment method
before beginning my free trial?

© What forms of payment are accepted for
FUNimation's Subscription?

Qs my payment to FUNimation.com secure?

(] ‘Why arm | being charged at the beginning of
my free trial?

) Why was | charged $0.01 for the free trial?



'F_:_"
Cancellation Process EJ'IEZDD.Q

The Cancellation Process can only be launched from the “Accounts” -> “Subscription” -> “Manage Subscription” pathway of the existing
website. This will not change. However, clicking the “Cancel Subscription” link will bring up the following new pages/dialogs:
* Membership Status Dialog/Page
* Showing all membership/subscription information
* Showing when free trial will be over or was over
* Showing next billing date
* Link to “Change to another Pass level” (aka downgrade but not cancel)
* Button indicating whether they are cancelling a paying membership or a Free Trial (dynamically generated button text)
* Upon selection of either “Cancel Free Trial” or “Cancel Paid Subscription” the logic forks
* “Cancel Free Trial” Path
* Text to indicate that canceling free trial will also cancel upcoming paid subscription (include dates free trial is over and the date
of the upcoming scheduled first payment)
* Text to indicate legal / marketing stuff (example: cannot use free trial again, etc)
* Text to indicate that will be in “FreePass” mode after canceling (tell them what they’re missing)
* Text to offer promo code for mdse
* Video to convince them NOT to cancel
* Button to Cancel the cancel action “I changed my mind” button
* Button to Continue cancellation process along with checkbox saying they’ve read and understood legal stuff
¢ Sends user to survey to fill out
e Button to complete cancellation at end of survey
e Subscription cancelled
¢ Systems sends out email reiterating the above text
* “Cancel Paid Subscription” Path
* Text to indicate no refunds on paid amount and they can still view at that access level until <date>
* Text to indicate legal / marketing stuff
* Text to indicate they cannot use FreeTrial again (if they’ve already used that)
* Text to indicate they can resume same membership anytime during their already paid “time”
* Text to offer promo code for mdse
* Video to convince them NOT to cancel
* Link/button to downgrade instead of cancel
* Button to Cancel the cancel action “I changed my mind” button
* Button to Continue cancellation process along with checkbox saying they’ve read and understood legal stuff
* Sends user to survey to fill out
* Button to complete cancellation at end of survey
* Subscription cancelled



Cancellation Process — Main Page

G200

Optimal placement of the cancellation process would be in the main section of the user accounts section (like
CrunchyRoll, but that is not possible w/o doing a total revamp of the User Account Section; therefore, we will be
launching new pages/dialogs to perform the cancellation process.

FUMimation Loge / branding / tag line

Subscription Status

Renewal Term: Monthly
MNext Bill Date: xx/xx/xxxx
Payment Method: Visa

Cancel Subscription

Subscription Level: All-AccessPass

User Email: oo @xxxx.com
Billing Zip / Postal Code: xxxxx
Free Trial Ends: sx/xx/xxxx (date is in the past if it has already ended)

o
Shows Login 1D of
user

| Cancel xxxxxxx I

| Change Subscirption Level I

This is a button with dynamically
generated text
It gays "Cancel Free Trial” if user iz n
trial period
It zays "Cancel <Pass access level=" if
user ia in paid subscription mode

This button sends the
user to the "Change
Bubscnption® flow that
already exsts

| I've Changed My Mind I

This button cancels the
process and sends the
user back to the poge that
started the process




Cancel Free Trial #1

FUNimation Loge / branding / tag line

Cancel Subscription

Autoplay vides with sound of
characters saying "Dont Go"
"Don't leove me” "1 need you®

Don't Go Video

Ol

T

Before you go ...

Text to indicate that canceling free trial will ales soncel upcoming paid subscnption
{include dates free trial iz over and the date of the upcoming scheduled first payment)
Text to indicate legal / markating stuff (example: cannct use free tral again, ete)

Text to indicate that will be in "FreePass” mode after canceling (tell them what they're missing)

Text to offer prome code for mdae

[ 1 have read and understand the above in relation to canceling my subscription

G200

Shows Login 1D of

user

Continue I | Change Subscirption Level I I've Changed My Mind I

Thig butten sends the

Continues in the cancellation process )

user to the "Change
Subseription”™ flow that

already exiats

Ths button cancels the
process and sends the
user back to the page that
started the process




Cancel Free Trial #2 El'EZDD

™M D I A
| ) . [ ]
FUNimation Loge / branding / tag line Y
S
Free Trial Cancellation Survey Shows Logn ID o
r =1

Free Trial Cancellation Survey from Marketing

| = = |

Make nice-nice text "Thank you for your helpful feedback. We hope you came back again.

| Cancel xxxxx l

This ig a butten with dynamically generated text
It gays "Cancel Free Trial® if user iz in trial period
It zays "Cancel Paid Subscription” if user is in paid subscription mode
This submits and completes the cancellaton process
System sends user emad telling them of cancellation success
Givess user info about coming back and the benefita




Cancel Paid Subscription #1 @IEZDD.Q

FUNimation Loge / branding / tag line &

e
Cancel Subscription Shows Login ID of

user

Don' : Autoplay vides with sound of
t Go Video characters saying "Don't Go™

"Don't leave me" "1 need you®

® T

Before you go ...
Text to indicate no refunds on paid amount and they can still view at thot access level untl <date>
Text to indicate legal / marketing stuff (example: cannot uese free trial again, etc)
Text to indicate they con resume same membership anytime during their already paid “time”

Text to indicate that will be in “FreePass” mode after canceling (tell them what they're missing) Continue button is

Text to offer promo code for mdase gwed_eut uritil
this box is checked

[] I have read and understand the above in relation to canceling my subscription

Continue I Ghnnge Subscirption Level | I've Changead My Mind I

Continues in the cancellation process Thiz button sends the This button cancels the
This button is inactive until user o the "Change process and sends the

confirmation checkbox s checked Subscription”™ flow that user back to the page that
already exists started the process

.,




Cancel Paid Subscription #2 El'EZDD

M D I A
FUMimation Loge / branding / tag line &
'
<subscription level> Cancellation Survey Shows Login ID of
uEer
I |
Subseription level is auto Cancellation Survey from Marketing
generoted based on the

user subscription level
There needs to be o way
o kaok at the cancellation
BUrveys via subcription
lewel

| S

=l

Make nice-nice text "Thank you for your helpful feedback. We hope you came back again” ete

| Cancel xxxxx l

This is a button with dynamically generated text
It says "Cancel SubPass” if wser is in SubPass paid subscription mode
This submits and completes the cancellation process
System sends user email telling them of cancellation success
Gives user info about coming back and the benefits




